
RESIDENT HAPPENINGS AT HEARTWOOD

912.805.4422  35 Outfitters Park Drive, Richmond Hill, GA 31324

May 2025

the

nest
message from the manager

Dear Heartwood Residents,

As we step into the beautiful month of May, there’s a renewed sense of excitement in the air with the arrival of
warmer days and the promise of a vibrant summer ahead. This is such a special time in our community—when
neighbors come together, outdoor spaces come alive, and lasting memories are made.

With increased activity around the pool and playground, we kindly ask for your help in keeping these shared spaces
clean and enjoyable for everyone. Please take a moment to tidy up after yourselves and encourage children to do
the same. As a reminder, all children under the age of 16 must be accompanied by an adult while using the pool
facilities. These guidelines are in place to ensure a safe and pleasant experience for all.

With the warmer weather, our lawns and landscapes are growing quickly. We kindly remind all residents to mow and
edge their lawns regularly to keep our neighborhood looking its best. Please note that property inspections are
ongoing, and violations will be sent out as needed. Your cooperation in maintaining your property not only enhances
curb appeal but also reflects the pride we all share in our community.

Thank you for being such wonderful residents and for your continued care and attention to our shared spaces. Your
efforts help make Heartwood a place we’re all proud to call home. Wishing you a joyful and sunshine-filled start to
the summer season!

Warm regards,

Danielle Hopper
General Manager



important community information

DANIELLE HOPPER

danielle.hopper@fsresidential.com

912-805-4422

GENERAL MANAGER

KAYLA CHAMBERS

kayla.chambers@fsresidential.com

912-805-1207

LIFESTYLE DIRECTOR

HOA Office Hours:
The HOA Office is open Monday - Friday I 9:00am - 5:00pm

HOLIDAY HOURS:
The HOA Office will be closed on May 26  in observance of Memorial Day. th

Appointments need to be made to pick up key fobs for new residents. You can make
an appointment by calling or emailing the General Manager. If you are stopping by
during normal business hours and we are not in the office please call 912.805.4422.

After-Hours Emergency 
For any after-hours Association-related emergencies, please call our 24/7 RESIDENT
SUPPORT LINE at 866.378.1099 

HOA OFFICE

BLEU COAT KITCHEN AT THE OUTFITTERS

Regular Business Hours:
Monday: Closed
Tuesday - Thursday: 8:00am - 2:00pm
Friday: 11:00am - 2:00pm
Saturday - Sunday: Closed

Closed for Private Events On:
Wednesday, May 7th
Wednesday, May 14th
Thursday, May 22nd
Friday, May 23  rd

https://www.facebook.com/BleuCoatChef


Community InformATION

GET CONNECTED! 
Resident Portal, HOA Facebook Group & Heartwoodlife

Join our HOA Facebook group: Heartwood
Homeowners Association- Richmond Hill, GA

Visit the Heartwood website: Heartwoodlife.com

There are many methods of communication available in the community, but most
importantly is our main communication tool which is the Connect Resident Portal;
https://heartwoodresidential.connectresident.com. 

The Nest, Heartwood’s very own resident and partner newsletter  is sent out monthly via
the resident portal, and is designed to keep you informed and connected. The Nest delivers
monthly updates straight to your inbox. From updates from our General Manager, Lifestyle
Coordinator, and Maintenance Department to announcements about upcoming events,
new business openings, and photo highlights from recent gatherings, this e-newsletter is
your go-to source for everything happening in and around Heartwood.

Scan for Heartwood’s
website! 

heartwoodlife.com 

Scan for Heartwood’s 
HOA 

Facebook Group

https://www.facebook.com/groups/534908348580846/
https://www.facebook.com/groups/534908348580846/
https://heartwoodresidential.connectresident.com/


important dates and community events

Flow Yoga:
Mondays I 6:30pm 
at The Outfitters Fitness Room. 

Pilates:
Tuesdays I 8:00am 
at The Outfitters Fitness Room. 

Family Boot Camp:
Tuesdays I 9:00am 
at The Outfitters Fitness Room. 

Silver Sneakers:
Wednesdays I 12:30pm
At the St. J/Candler Heartwood Campus. 

Children’s Yoga:
Wednesdays I 3:00pm.
At The Outfitters Fitness Room.

Hike the Hill:
Every Thursday at 8:00am. 
Meet the Bē Health Navigator At The Outfitters.

Mobile Mammography Bus:
Wednesday, May 14th I 8:30am - 2:00pm
at The Outfitters Parking Lot

Annual Health Screenings:
Tuesday, May 20th from 7:00am - 9:15am 
At the St. Joseph’s/Candler Facility. 

For more event details, click the link  
to view them in the Resident Portal.

Bē Health Events

Live After Five + Cinco de Mayo
Friday, May 2nd I 5:30pm - 7:30pm.
At The Outfitters

Mother’s Day Kids Arts & Crafts:
Friday, May 9th I 3:00pm - 5:00pm
At The Outfitters 
No Registration Required 

Mother’s Day Brunch: 
Saturday, May 10th I 11:00am - 12:30pm
At The Outfitters 
***REGISTRATION REQUIRED

Food Trucks at The Outfitters Parking Lot:

Keller Wood Fire Pizza
Thursday, May 15th I 5:30pm -7:30pm

Hot Spot Pizza Kitchen
Tuesday, May 20th I 4:30pm -7:30pm

lifestyle events

Register through the Bē Health app: 

https://www.sjchs.org/be-health-and-well-being/be-health-app
https://portal.connectresident.com/


important dates and community events



important dates and community events

https://docs.google.com/forms/d/e/1FAIpQLSegpBDwZHwz-FpKao4g2Un2PGUKOfKPbwZSNXhB2N8TIb2Q3w/viewform?usp=header


swim to lulu - swim lessons

Get ready to make a splash! 

We're excited to announce a fantastic opportunity for you and your family to learn
and improve your swimming skills right here in Heartwood. 

Please note these lessons are not being offered by the Association, but through an
independent vendor: Loren Hudson - Swim to Lulu . 

If you have any questions, or would like to register for these classes you must
contact the swim instructor directly.

Schedule
June 2 - June 8, 2025
Monday through Sunday
8:00am - 10:00am

Contact Information
Loren Hudson 
Swim To Lulu 912.663.7969 
Scheduling@swimtolulu.com



important dates and community events

PILATES
HEARTWOOD

AT RICHMOND HILL

lifestyle 

Live After Five:
Friday, June 6th

At The Outfitters  

5:30pm - 7:30pm

Bē Health & Well-Being

Pilates:
Tuesdays at 8:00am
Family Boot Camp:
Tuesdays I 9:00am 
At The Outfitters

Hike the Hill:
Thursdays at 8:00am
The Outfitters

Yoga:
Flow Yoga - Mondays at 6:30pm
Children’s Yoga - Wednesdays at 3:00pm 
Silver Sneakers - Wednesdays at 12:30pm

Food Trucks:
Keller Wood Fire Pizza

Thursday, May 15th 
5:30pm -7:30pm

Hot Spot Pizza Kitchen
Tuesday, May 20th  
4:30pm -7:30pm

Fathers Day Low Country Boil:
Saturday, June 14th

At The Outfitters  

**More Details to Follow



important dates and community events

The Mobile Mammography Bus 
is coming back to Heartwood!

Wednesday, May 14th 8:30am - 2:00pm

Schedule your mobile mammogram today
by calling 912.819.4160

Bē Health and Well-Being Health Screenings!

Tuesday, May20th I  7:00am - 9:15am

Did you know that one of the benefits of being a
Heartwood resident is having access to the Bē Health &
Well-Being® program? Included with access to the
program is a complimentary yearly health screening!

Schedule your health screening today through the app!

Mark your June Calendars for our next
Parkside Chat! 

Tuesday, June 24th at 6:00pm

At The Outfitters



Bē Health & well-being

fitness classes
Register through the Bē Health app: 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fheartwoodlife-20124631.hs-sites.com%2Fb%25C4%2593-well-monthly-b%25C4%2593-health-and-well-being-at-heartwood-3&data=05%7C02%7CKayla.Chambers%40fsresidential.com%7C646bf1b462ee420de46108dd7dbe417c%7C82dc41969dae4650955505bccddbfd01%7C0%7C0%7C638804978295406442%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JmrHHwd9D5s1bXaPNzMU7npclQc3CMyGi6BxzM2tBAc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fheartwoodlife-20124631.hs-sites.com%2Fb%25C4%2593-well-monthly-b%25C4%2593-health-and-well-being-at-heartwood-3&data=05%7C02%7CKayla.Chambers%40fsresidential.com%7C646bf1b462ee420de46108dd7dbe417c%7C82dc41969dae4650955505bccddbfd01%7C0%7C0%7C638804978295406442%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JmrHHwd9D5s1bXaPNzMU7npclQc3CMyGi6BxzM2tBAc%3D&reserved=0
https://www.sjchs.org/be-health-and-well-being/be-health-app


Bē Health & well-being: kid’s summer camp

Registration is now Live for Kid’s Summer Camp! Spaces
fill up quickly, so make sure to register today! 



Patient Eligibility for Mammograms: Guidelines
The American College of Radiology advises women to start getting
yearly screening mammograms at age 40. Women aged 35 to 39 should
check with their insurance provider about coverage and eligibility.
To qualify for a mammogram, you must not have had one in the past 12
months. If you had a mammogram recently, please confirm your
coverage with your insurance provider. 
For reporting purposes, all patients should have seen a healthcare
provider—like a primary care doctor, OBGYN, or family doctor—within
the last 18 months. This is important for ongoing health management.
Patients should not be breastfeeding or having any breast issues, such
as lumps or nipple discharge. If you have concerns about your breast
health, see your doctor right away. 
SJ/C accepts most insurance plans, and the cost of annual screening
mammograms is often fully covered. Check with your insurance
company for details on coverage, co-pays, and deductibles. 
Women who are uninsured or underinsured may qualify for a free
mammogram. SJ/C Mobile Mammography, along with the SJ/C
Mammography Fund, offers no-cost breast cancer screenings for those
who meet income guidelines. 

For more information or to apply, please call the Telfair Mammography
Fund Helpline at 912-819-7055.

St. Joseph’s/Candler Mobile Mammography bus

The Mobile Mammography Bus 
is coming back to Heartwood!

Wednesday, May 14th 8:30am - 2:00pm



Embrace the Lifestyle!

As the days grow longer and the temperatures rise, we're thrilled to see you
making the most of our wonderful community amenities. We hope you're
enjoying the sunshine and the chance to relax and connect with neighbors.

To ensure everyone has a pleasant and safe experience, we wanted to send a
friendly reminder about our community guidelines and the proper use of our
amenities. We kindly ask that everyone review and abide by the Heartwood
Amenity Rules, Regulations & Policies. 

Please click on the link below to review these documents, which can be found
in the Heartwood Residential Connect Portal. 

heartwood amenities 

Heartwood 
association documents

We believe that by working together and respecting these guidelines, we can
all contribute to a welcoming and enjoyable living environment. Your
cooperation in maintaining our community standards is greatly appreciated.

If you have any questions or concerns regarding the amenities or community
guidelines, please don't hesitate to contact the HOA office  at
danielle.hopper@fsresidential.com or 912.805.4422



association dues 

Heartwood Homeowner's Association Dues 
will be billed on July 1  2025.st,

As a reminder your Heartwood Homeowners Association Dues are billed
biannually on January 1, 2025 and July 1, 2025. Please note that payments
received after the 10th of the month are subject to late penalties. 
 
To pay your current assessment there are a few options:
 
1. Primary Option - Resident Portal: 

To pay online in the portal log into:
https://heartwoodresidential.connectresident.com and click on the "MAKE
PAYMENT" link. 
 
2. Additional Payment Options:
 

Mail-In Payment via USPS Mail / Mailing Checks via USPS Mail
Mail in your assessment payment via USPS to the PO Box address below.

Bill Payment Service Through Your Financial Institution
If you prefer to use your personal bill payment service through your bank, be
sure to:
◦ Include your 14-digit account number
Make your checks payable to: Heartwood Residential Association, Inc.
◦ Update the mailing address to:
 
Heartwood Residential Association, Inc.
c/o FirstService Residential
PO BOX 30348
Tampa, FL 33630
 
If you have any questions or concerns, please contact the General Manager,
Danielle Hopper. She can be reached by phone at 912-805-4422 or via email at
Danielle.Hopper@FSResidential.com
 
As always, thank you for choosing Heartwood as your home! 

https://heartwoodresidential.connectresident.com/
mailto:Danielle.Hopper@FSResidential.com


manage & Pay online

http://login.clickpay.com/firstservice


chef’s corner

INSTRUCTIONS:
1. Prepare the Cream Layer: In a large bowl, beat cream
cheese and granulated sugar until smooth. Add pudding
mix and milk, whisking until thickened (about 2
minutes). Set aside.
2. Whip the Cream: In another bowl, whip heavy cream,
powdered sugar, and vanilla extract until stiff peaks
form.
3. Assemble the Trifle: In a large trifle dish or clear glass
bowl, layer half the cake cubes. Top with half the cream
cheese mixture, then a layer of strawberries, blueberries,
and raspberries. Spread half the whipped cream over the
berries. Repeat layers with remaining cake, cream
cheese mixture, berries, and whipped cream.
4. Decorate: Arrange extra berries on top in a star pattern
or flag design for a festive look.
5. Chill: Refrigerate for at least 1 hour before serving to let
flavors meld.

Red, White, and Blue
Berry Trifle

INGREDIENTS:
1 pre-made angel food cake
or pound cake, cut into 1-
inch cubes
2 pints strawberries, hulled
and sliced
1 pint blueberries
1 pint raspberries
2 cups heavy whipping
cream
1/4 cup powdered sugar
1 tsp vanilla extract
1 (8 oz) package cream
cheese, softened
1/2 cup granulated sugar
1 (3.4 oz) package instant
vanilla pudding mix
2 cups cold milk

This dessert is light, refreshing, and visually
striking with its red, white, and blue colors,
perfect for a Memorial Day celebration!



HAPPY AT HEARTWOOD

Yard of the Month

Meet Roy! 
He’s 1 years old, and enjoys bugging his
older brother Bear, playing with his toy
mouse, and in his downtime he enjoys
sitting in boxes. Roy is also an avid bird
watcher! 

If you would like to see your pet featured
please email us their photo at
kayla.chambers@fsresidential.com

We can’t wait to see more of our 
four-legged residents! 

We are excited to announce the winner for Heartwood’s
Yard of the Month for April is:

 930 Longleaf Drive! 

Congratulations! 

Each month, we will select one home to feature as our
dedicated Yard of the Month and will showcase them
in our email communications, on our website and
social media pages. If selected, you will be awarded
with a $50 gift card and will have the honor of
displaying the official Heartwood Yard of the Month
lawn sign in front of your home to share your
achievement with your neighbors. 930 longleaf



Lifestyle Tip

Nature around the Nest

Maintenance Tip

Maintenance Supervisor
Lee Smith

Lifestyle Director
Kayla Chambers

Heartwood’s purpose is to provide an enhanced lifestyle
while sustaining the deep roots and old soul of Richmond
Hill, Georgia.

The Rosy Maple Moth is just one of the many beautiful
species of wildlife you can find in Heartwood. 

Lee Smith, our Maintenance Supervisor has a few Preventative
Maintenance Tips for your HVAC that could save you some headaches
(and money) down the road.

Change or clean your air filters regularly
Keep the outdoor unit clear
Check and clear condensate drains
Test your thermostat
Schedule regular professional maintenance

By incorporating these simple tips into your routine, you can help
prolong the life of your HVAC system and ensure it's running efficiently
when you need it most!

Kayla, our Lifestyle Director wants you to take advantage of the
warmer weather which offers so many opportunities to boost your
well-being by simply stepping outside. 
Embrace the Mornings and Evenings:

Sunrise Strolls: Wake up a little earlier and enjoy the peace and
quiet of the early morning. A gentle walk as the sun rises can be
incredibly refreshing and sets a positive tone for the day.
Sunset Relaxation: Find a comfortable spot outdoors to watch the
sunset. The top of Heartwood’s Hill is the perfect spot to unwind
and appreciate the beauty of nature.

Rosy Maple Moth



Neighborhood Rules Reminder

Resident Highlights

Heartwood Lost & Found

Our Lost & Found box is OVERFLOWING! 

If you have lost anything please reach out to
us as soon as possible. Items in the Lost &
Found box will only be kept for so long before
being donated. 

If you have lost anything or found any items
that someone might be missing, please reach
out to us!  



events on the hill


